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Site Overview

1. Log-In

Screen

Description
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Internet Address :

http://www.kia-hotline.com

Type a User ID and a
password.

The account will be locked
when you input wrong
password 5times

When you forget ID,
Password or ID locked, click
and enter your registered
email(in the GSW) to have a
new password or contact
distributor administrator.
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Site Overview

2. Home
Screen Description
Saraf Tech & Quality oty Disgnossc Tool ML
ovein Move to each menu through
o the menu bar at the top of
- . . the screen.
—— sy Each List shows up the recent
ST RHIEEIORIN article.
o S Pt B Click the list to check the
- RS contents.
C' o ——— o
e 6o - Click the KIA logo at the top
= to move to Home Screen.




User’s Guide

Site Overview

Menu

Screen

Description
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Check the whole menu and
move to each menu through
the menu bar at the top of
the screen.

Search only authorized
categories and menus
depending on authority
granted.
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VIN Search

Screen

Description
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Engine

1.

2.

Search the list by inputting 6
digits VIN on the search box.

Select VIN on the Pop-up list.
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VIN Search

Screen Description
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VIN Detail

Screen Description

VIN Detail Pop-up Screen
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Site Overview

Detail Search

Dot Searcn

VT
<
g

Sab Mewu

Screen Description
Ly = g oo s Click the Detail Search
P 8 Oy Comamia s o o located in the right VIN

search

Possible to search after input
Keyword and click ‘Search’
button without selection of
the Model and Model Year

Possible to search within the
results through click of ‘Re-
search’

Check the search results at
the bottom as each category.
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My Page

Screen

Description
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1.

Check My Info, documents
Written, Replied, Bookmark,
and Resulted by written by
your user ID

Check and comment in
detailed document after
pop-up for some document
in Knowledge Feedback item
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Global Service Way

3. Manual

Work Shop

- Shop Manual
- Body Repair
- Overhaul

- SST

ETM

- ETM

- Wiring Repair Kit

- Wiring Repair Connector Guide
DTC Guide

Owner’s Manual

LTS

Parts Catalogue
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Manual

Shop Manual

Screen

Description

Manax Won $hop  Phop Manus

iradree

Select a Model, Model Year
and Engine

According to the selected
model(Model/Model
Year/Engine), Quick Link
shows the detail list
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Manual

Shop Manual

Screen

Description
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Click the Menu Tree on the
left to see the lower
categories

Click the each category on
the Menu Tree to see the
contents.
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Manual

Shop Manual

Screen

Description

Knowledgs Feedback
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1.

Click ‘*Knowledge Feedback’ at

the right-down to write down
the feedback.
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Body Repair

Screen Description

Body Repair menu screen

Manual Body Repair Abbrevigtan Evatation
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§ 2010 > Body Repair Manual
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§ ' Hody Repar Manual

e 2. Click the each category on

Bogy Consvuchion
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Bozy Fane Repar Procsdurn
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Hood
§ ' Door

.
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Manual

SST

Screen

Description

Manual SST AsCrevanon
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SST menu screen

1. Click the Menu Tree on the
left to see the lower
categories.

2. Click the each category on
the Menu Tree to see the
contents.
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ETM
Screen Description
e 1. Click the Menu Tree on the
R e e et - left to see the lower

categories.

2. Click the each category on
the Menu Tree to see the
contents.

3. Zoon-in and Zoon-out views
available.

(Basw by

4. Check various images by
———— clicking the number button at
the top-right on the bar.

5. Pop-up the new screen
through Hotspot click.
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ETM
Screen Description
The result of new image through
Gy Pdus Net | Zoomk  ZomOa 1%  Cose Hotspot click

[AC Costrod Syviem (Awio) (1)

1. Previous and Next image
views available.

2. Zoon-in and Zoon-out views
available.

3. Check the detail image by
Hotspot code click in the
image.
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Manual

DTC Guide

Screen

Description

Manual DTC Ouide
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DTC Guide menu screen

1. Click the Menu Tree on the
left to see the lower
categories.

2. Click the each category on
the Menu Tree to see the
contents.
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Manual

Owner’'s Manual

Screen

Description

Manual Owners Manual
11 passange  [=] Lamguage
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Owners Manual menu screen

1. Click the Menu Tree on the
left to see the lower
categories.

2. Click the each category on
the Menu Tree to see the
contents.

3. The contents will be

displayed as PDF format.
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Manual
LTS
Screen Description
oD eroe Select LTS Menu to go to LTS
LTS g v EEEINR Service site on the new

Maker Reegeun Sakect * Vehicle Type Salect

* ¥/Year AL

» Notice

* Download (Update)

webpage.

Authorization process will be
needed.
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4. Tech & Quality

Technical Service Bulletin (Distributor / Dealer)

ECU Upgrade

Technical Hotline (Distributor / Dealer)

Case Study (Distributor / Dealer / DLogger)
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Tech & Quality

TSB > List

Screen

Description

SEARCH

wooeL
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NOTICE GF AVN REGULAR SCFTWARE UPGRADE

GENERAL
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017 [

Diagnoatic Tool
154 » v!
) Seut 1

Search by status on the top
or inputting Model, TSB Type,
Group or Language on the
left.

Unchecked TSB List will be
displayed in bold.

Click ‘Excel’ button to
download the list.
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Tech & Quality

TSB > List > Search

Screen

Description

M
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Search by inputting Model,
TSB Type, Group or Language
on the left.

All TSBs applied each model
will be displayed by Model
searching.

Only TSBs distributed each
language will be displayed by
Language searching.
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Tech & Quality

TSB > List > View

Screen

Description

Manual Tech & Quality Community Dingnoatic Tool
Tech & Cuality  Technicad Service Buesn  Qiatnguior TH8
AEANCH
REAR UPPER ARN DIRACKET INSPECTION REPLACUNENT

v Actis

ATE CONTENT
————
wn e "

Rae thiy Lecumem

L Ve TOFUN AR UT R 0N Bcstent Vb

Lookup the detail information
of TSB.

Search same TSB information
in various languages by
changing language option on
the top-right.

Click ‘Close’ or *Discard’
button to change the status
of TSB. (available only
authorized administrator)
Click ‘Copy’ button to see a
local copy (available only
authorized administrator)

Move to the Dealer TSB
webpage to edit information.
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Tech & Quality

TSB > Write

P & Thanbonst snige

Screen Description
Tech A Qualmy  Teshneal lon (SLL nml — —_— Mm..c - e IanIt Or Edit information and
e ——_— click ‘Temporary Saving’ to
oy ¥ - save temporarily.
- Click *‘Submit’ button to
s : e upload the completed
s information to as “Approving”
- status.

If there is any missing
information, error message
will be displayed on each
category box.
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Tech & Quality

TSB > Approve

Screen

Description

SEARCH

wole

Manual

Tech & Quality
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Rovnan Mt

Pésivies

Paneirpe

Oy Conp

Vo

Wateatien

Fons A Dvanitane |

n

CONTENT

‘‘‘‘‘
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Community Disgnostic Tool
W REQ AP
Mocivet
e
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Nedl oo ter
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$

Doeerptin

Parts Diswary Dt

‘Approved Date’ and ‘Parts
Delivery Date’ select by in
charge TSB approver

Click ‘Cansel Submit’ or
‘Translation’ button from in
charge in necessity

If there is any missing
information, error message
will be displayed on each
category box.
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Bulletin
TSB > List > View > Local Copy
Screen Description
. Local copied Dealer TSB screen
Manuai Tech & Quality Community Diagnostic Tool ML
R - g Lookup the detail information
AN ocurnsion of Local Copy.
S o o Edit the information if needed
e : L and save temporarily.
e == Click ‘Delete’ button to delete
o - the temporary saved
information.
Click ‘Submit’ button to
""" - upload the information to the
* batyect REAR CAUPER HOUSNG REPLACEVENT Dealer TSB aS “Approved”
G— A MY

status.
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Dealer TSB > List

Screen Description

Search Dealer TSB List

— TekbOully  ComR R - 1. Local Copied and Submitted
ot oy e Sevce Sl D TS5 TSB will be added on the
SEARCH : Bt === o= == e ) W Dealer TSB List.
e M P —— - v 2. Click ‘Write’ button to create
=0z ~ SAET 05T SR SaSTI SR a new Dealer TSB
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Tech & Quality

Dealer TSB > Write

Screen

Description

| ]

C orrwmunity Chagnostc Tool

Tw—

| e Wb s e

Input or Edit information and
click ‘Temporary Saving’ to
save temporarily.

Click ‘Submit’ button to
upload the completed
information to the Dealer TSB
as “"Approved” status.

If there is any missing
information, error message
will be displayed on each
category box.
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Tech & Quality
ECU Upgrade > List
Screen Description
ECU Upgrade List Search
Manual Tech & Quadity Community Dingnostic Tool

Toch A Owaity BCU 0TV Upgr e

BEANCH

1. Search by region on the top
or inputting Model, TSB Type
or Group on the left.

2. Click the list and see detail
contents.
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Tech & Quality

ECU Upgrade > View

INFROVEMENT

-------------------

PR ——— T

WO TESTRE

W T ST

Screen Description
Marnai Tech & Quaiity Community Diagnoatic Tooi LS ~ .
s Lookup the details of ECU
I Upgrade.
S— Click ‘Release to Dealer’
- button to release.
. ECN USCRADE - UBT12<92MY. TD '0~13MY_ YDIIMY SANMA 1 5 NS PURGE CONTROL LOQIC v

Once released, the release
date will be set-up and
activated.

Click ‘DOWNLOAD ECU
UPGRADE’ button to
download a file.
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Tech & Quality
Distributor Hot Line > List
Screen Description
v Toch & Oustly e Sigsite ot s Search ‘Distributor Hot Line’ List

now

Fvwrvy pemsw
e T -~

L

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator can click the
‘Write’ button to write down a
notice.

4. Can be viewed other
distributors by public function
(Only Performed Oversea
Service Technical Team(KMC)

in charge Technical Hotline)

5. Display Closed for only no
reply during 7days for KMC
comment
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Tech & Quality
Distributor Hot Line > View
Screen Description
: s - ‘Distributor Hot Line’ Detail

1. Click ‘Detail’ button to see the
detail contents

2. Administrator can click the
‘Edit’ or ‘Delete’ button to edit
and delete the contents

3. Input the result and click
‘Submit’ button. The case will
be changed to solved status.

4. Possible to view in connect
with previous document just
in case Reopen for solved
document or Release to
Distributor Hotline from
Dealer Hotline
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Distributor Hot Line > Write

Screen Description

Write Down ‘Distributor Hot Line’

Marea Tech & Quainy i i 1 Dagrasec Too ML

- o e 1. Complete details and click
_ " > ‘Temporary saving’ to save
— - i) temporarily.

- e ' ’ 2. Click ‘Submit’ button to
upload the completed
information.

: 3. If there is any missing

—— information, error message
will be displayed on each
category box.

Camm Sun i llen
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Tech & Quality

Dealer Hot Line > List

Screen

Description

Manual Tech & Quadity Community
Toch A Quatey  Tetamra! satine  Dadar rpiiee

EEARTH

€€ ¢ ¢

Frwi T mtew
ety e

L

Dragnoatic Tool

Search ‘Dealer Hot Line’ List

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator can click the

‘Write’ button to write down a
notice.

4. Can be viewed other dealers

by public function(Only
performed by distributor
admin)
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Tech & Quality

Dealer Hot Line > View

Screen Description
‘Dealer Hot Line’ Detail
Manual Tech & Quality Community Diagnostic Tool MLs
‘ 1. Click ‘Detail” button to see the
S detail contents.
"""" — . : N 2. Administrator can click the
K| e ot ‘Edit’ or ‘Delete’ button to edit
Y o a o — and delete the contents.
ek 3. Input the result and click
| ‘Submit’ button. The case will
o be changed to solved status.




User’s Guide

Tech & Quality

Dealer Hot Line > Write

Screen

Description

Tech & Quanty

N

Marual

Techaical Hosine - Dsaler Hosine

Toch & Quality Community

Dont 1hption

Canve il

Crrmction artim

Dvagnostic Tool

‘‘‘‘‘‘

Write Down ‘Dealer Hot Line’

1. Complete details and click
‘Temporary saving’ to save
temporarily.

2. Click ‘Submit’ button to
upload the completed
information.

3. If there is any missing

information, error message
will be displayed on each
category box.
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Tech & Quality
Distributor Case Study > List
Screen Description
Search ‘Distributor Case Study’
Manual Toch & Quality Community Diagnostic Tool MLS LlSt

Tech & Quaity Case Stugy Duasribwtor Cane Stugy

SEARCH w Torpow) Bave

wo L Dotdotutof Cine Sudy Tesl

Ml fest-copu| 1| (MBHNC TESTORANS11.04

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator can click the
‘Write’ button to write down a
notice.

4. Can be viewed other
distributors by public function
(Only Performed Oversea
Service Technical Team(KMC)

in charge Case Study)
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Tech & Quality

Distributor Case Study > View

Screen

Description

SEARCH

wooeL

QROP

REQION

DISTROUTOR

Manual

EM  Neawranw  Sock

CONTENT

Tech & Quality

Tech & Quatty Cass Smgy Dutributer Cane $3aety

s Pt Wore  Detee

Dntrbutor Case Study Test

Egme Enycal Sumen

PII] Power 5
PALY] Power Seat Frant Seagv Mok

mat 580e Votae Matrcion

004] Frow Suct Ryt Roa Hopv Vot Matndes

Community

Ty Lm
Coustry g
Moot Yeu
Vsl wrirw
CCote F b O
Syoam ROt 33m) Nt
MaAncar

Czmttem
Coumn

Diagnoatic Tool

Cortosent

MLS

‘Distributor Case Study’ Detail

1. Click related list to see the
detail contents.

2. Administrator can click the
‘Delete’ button to delete the
contents and ‘Copy’ button
release to dealers
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Tech & Quality

Distributor Case Study > Write

Screen

Description

Toch & Qualy  Case Study  Dustiidator Case Soudy

N

" oot

"Nl

R
e

Manual

Tech & Quaiity

v Moot Yo

v *lgtarwrere

Community

Diagnostic Tool

M bage

AR

Write Down ‘Distributor Case
Study’

1. Complete the details and click

‘Temporary saving’ to save
temporarily.

Componem

[L][8

e : 2. Click ‘Submit’ button to
- upload the completed
—— information.

3. If there is any missing
information, error message

will be displayed on each
category box.

Urent i tymem

Finewen Vb ishunmmation

o feb e
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Dealer Case Study > List

Screen Description
Search ‘Dealer Case Study’ List
Mania Tech8Quaity  Communty  Diagnostc Tool .

Tech & Custy Case Sy Desler Case Sy 1. Search the lists by searching
— T e s options on the left. The result
- 7 differs depending on
= v authority granted to users.
= - extiestes( G TESTIRTS-1109 .
szl T B s 2. Click each list to see the
WOOEE ) R detail contents.

AE . .

o e TR 3. Administrator can click the
I -5 s ‘Write” button to write down a
gsie sz notice.

S emg (Fu 4, Can be viewed other
distributors by public function
(Only Performed distributor
admin belong to same dist.)
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Dealer Case Study > View

Screen Description
‘Dealer Case Study’ Detail
Manual Toch & Quality Community Disgnostic Yool g

Toch A Quaiity Case Stusy  Deasst Cone My
1. Click the related list to see

the detail contents.
, i ik S — 2. Administrator can click the
— Coemni0 v Al waeas ‘Delete’ button to delete the
e R o = - contents.
Viaeat e

— . :::m -~ Synters Tegertant et Wak e Caempemient
COMTENT
et
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Dealer Case Study > Write

Screen Description
Write Down ‘Dealer Case Study’
Manual Tech & Quality Community Dlagnestic Tool &
i S Ko A — ity ey W 2 WA A 4 1. Complete the details and click
L w o e oy b ‘Temporary saving’ to save
- o PR v ™ K temporarily.
e 2. Click ‘Submit’ button to
N upload the completed
=4 ' information.
— As AuEEq s AR50
MiUAARS mRAMEs : 3. If there is any missing
= information, error message
[ . .
will be displayed on each
category box.

Farty Inhiimenne
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Global Service Way

4. Community

* Notice (Distributor / Dealer)
* Dealer Board
« System Q&A (Distributor / Dealer)

« System FAQ (Distributor / Dealer)
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Distributor Notice > List

Screen Description
| Search 'Distributor Notice’ List
Manual Tech & Quality Community Deagnostic Tool MLS “ N

Community Mot Dbt Nohice 1. Search the lists by searching
— Y oo ) ot e options on the left. The result
" N 7 differs depending on

v it WL authority granted to users.
COUNTRY ; Ty TESTTRANNGE

SREE | 2. Click each list to see the

W » detail contents.

| 28T Test Nofice
My el 3 :

1 - B 3. Administrator can click the
e C(RET ®1)Y BV ‘Write’ button to write down a
Tosies notice.
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Community
Distributor Notice > View
Screen Description
Search 'Distributor Notice’ Detail
Manual Toch & Quaity Community Diagnoatic Toal MiLS

T (8 TR 1. Administrator can click the
.. —— ‘Delete’ button to delete the
com contents.
Sy = 2. Click ‘Knowledge Feedback’
i e ) . button for inquiry of the
Comn » : el e Pz Notice

--------
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Community
Distributor Notice > Write
Screen Description
Write Down *Distributor Notice'
Manual Tech & Quality Community Diagnostic Tool MLS
= > 1. Search 'Area & Distributor’ to
. set up the target of this
e : ’ notice.
i o i 2. Complete the details and click
‘Temporary saving’ to save

temporarily.

3. Possible to send auto-

emailing distributor admin

of selected regions or
distributors after writing
immediately (only check ‘Yes')
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Community
Dealer Notice > List
Screen Description
Search ‘Dealer Notice’ List
Manual Tech & Quaiity Community Diagnostic Tool MLS
Community Notce Desrhotce 1. Search the lists by searching
I P R options on the left. The result
. — differs depending on
E\; A = authority granted to users.
e | Sy—— 2. Click each list to see the
—_— a3 To: 25t Nodozt 11 )
vegrerage detail contents.
v e i 3. Administrator can click the
[ B ‘Write’ button to write down a
C(RE] 1) 3 notice.

[<
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Community

Dealer Notice > View

Screen

Description

Communty  Nooce

-----

Comm

Manual

DIsINDVear Metice

< €l ¢

Toch & Quakty

Cote Copy I

TEST TRANNG B

A A Dbttty ALLIALL: ALLIM Al

Papap a1 0 P

CONTENT

--------

Community

ernd Urgert ]
Mitin ennany

Diagnoatic Toal

MiLS

Mere

Pop s (hom - 20 \ !

Emvaton Dk

Search ‘Dealer Notice’ Detail

1. Administrator can click the
‘Delete’ button to delete the
contents.

2. Click ‘Knowledge Feedback’
button for inquiry of the
Notice
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Community

Dealer Notice > Write

Screen

Description

Manual Tech & Quality Community Deagnostic Tool

y NoSce Distributor Notce
* Carmgoey Nz & Tont v
* homa & Desirmyatar

File

Papap wov Sennt Urges? NOOCE =Ty o

g |«

Pop ap Positen X ¢ e Pop wp Siee wen X0 P

MiS

Write Down ‘Dealer Notice’

1. Search ‘Area & Distributor’ to

set up the target of this
notice.

2. Complete the details and click

‘Temporary saving’ to save
temporarily.

3. Possible to send auto-

emailing distributors

of selected regions or
distributors after writing
immediately (only check ‘Yes')
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Community
Dealer Board
Screen Description
Search ‘Dealer Board’ List
Marwal Tach & Quality Community Dfagnostic Tool MiS

Commusity Deater Bogy

SEARCH it | Tavpwan Savet

ori)y» Bww

AIETRORY '

LANGIAGE '
™ Test

TE
[
L v
RS0t - UBeA
2 Btke

Uorten

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Distributors or dealers can
click the ‘Write’ button to
write down a notice.
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Community
Distributor System Q&A > List
Screen Description
Menusl Tech8Ouiy  Commully | Dligasetic Toel s Search *Distributor System Q&A '

Communty

vem QA A Do

W OAA

List

Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

Click each list to see the
detail contents.

Distributors can click the
‘Write’ button to write down a
notice.

Can be viewed other
distributors by public function
(Only Performed by System
admin)
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Community

Distributor System Q&A > View

Screen

Description

Manual Tech & Quality Community Diagnostic Tool

Commungty System QA A DumuuiorQ8A

*ARC" (3] Wor ATTON Aestran Pt YWord Dmay L
CATED v
Cepy ang Commant Test By cak 1231 At 151008
s v!
TR AT TP T
e L ey V!
REGON v
Y CONTENT
COUNTH v
3 TS v Heas
wit
— COMMENT
....... ” .
- WisC TESTIN
¥ S
Cortmd ANC TR
h
' o
HENC TEST
Comrmmernt ne KNC Adtsin Oty Ciglish Seatence|
I3 S

Cuarmtrorea 11 tyueestiimas

Search *Distributor System Q&A '
Detail

1. Click the ‘Edit’ or ‘Delete’
button to edit and delete the
contents

2. Input the result and click
‘Submit’ button
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Community
Distributor System Q&A > Write
Screen Description
Write Down *Distributor System
Marual Tech & Quality Community Dragnostic Tool MLS Q&A ’

- 1. In case of Complete the

v details and click ‘Temporary
PN ¢ ~A1O

saving’ to save temporarily.

2. Click ‘Submit’ button to
upload for system concern

or request of system
improvements

3. Possible to request a authority
having distributor admin at
least, so distributor staff or
dealers should do it
to dist.admin
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Community
Dealer System Q&A > List
Screen Description
Search ‘Dealer System Q&A ’ List
Manual Tech & Quality Commuinity Disgnostie Tool (AR )

Cammumty

VOANCH

‘‘‘‘‘‘

WiemGAA Daar QA A

Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

Click each list to see the
detail contents.

Distributors can click the
‘Write’ button to write down a
notice.

Can be viewed other
distributors by public function
(Only Performed by
distributor admin)
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Community
Dealer System Q&A > View
Screen Description
Search ‘Dealer System Q&A '
Manual Toch & Quality Community Diagnostic Tool MLS

Community SysmQAA D QAA

SEARCH

CONTENT

€ <€ < < <

._‘ COMMENT

RESULT

v iy femrat el Yern  Lel Mg

Emat Tont

ot Tt

Detail

1. Click ‘*Help’ button for release
from Dealer System Q&A to

Distributor System Q&A

2. For the documents helped,
in charge distributor admin
can ask KMC admin to
request for dealers’ first

inquiry
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Community
Dealer System Q&A > Write
Screen Description
Write Down ‘Dealer System Q&A ’
Manua Tech & Quality Commurity Osagnestde Tool MiS

T —3 1. In case of Complete the
- details and click ‘Temporary
b saving’ to save temporarily.
iy L I ALUBRELN -1 L)
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Community
Distributor System FAQ > List
Screen Description
Search 'Distributor System FAQ ’
Manusl Tech & Quality Community Duagrostic Tool MLE

Coammumty Sywiem G A A Deani GAA

€ ¢ < < < <

List

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator register the
FAQ for frequent system
inquiry of users
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Distributor System FAQ > View

Screen Description

Search 'Distributor System FAQ ’

=ims
s H \ I
s irps i o ” 1.~ Click *Copy’ button for release
from Distributor System FAQ

e . to Dealer System FAQ
SEARCH B ‘eyein Somex Pu BR B gy I=
C 3 a: Rty e 2. Distributor admin can release
e —— = | | oo , to dealers after translation for
=re -zens copied document
| ANSWER
¥ Q=sm
1 smoes
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Community
Distributor System FAQ > Write
Screen Description
Write Down *Distributor System
Manuas/ Tech & Quality Commurity Ouagnesde Tool MiS Q&A 7
- 1. In case of Complete the
b details and click ‘Temporary
S ne. ¢-SNUY

saving’ to save temporarily.
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Community
Dealer System FAQ > List
Screen Description
) Search 'Dealer System FAQ ' List
Manusl Tech & Quality Community Duagrostic Tool MLE

Coammumty Sywiem G A A Deani GAA

SOARCH

€iiC IS 1€ (€ (£

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator register the
FAQ for frequent system
inquiry of users
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Community
Dealer System FAQ > View
Screen Description
Search ‘Dealer System FAQ ’
Manual Tech & Quality C ommunity Duagnostic Tool MLS Deta||

Community Syvam QA A Deam QA A

SLARCH

1. Click ‘Copy’ button for release
from Distributor System FAQ
to Dealer System FAQ

2. Distributor admin can release
to dealers after translation for
copied document
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Dealer System FAQ > Write

Screen Description

Write Down ‘Dealer System Q&A ’

Communty SysamQAA DsamrQAA

T w—yry
-

e

e

. 1. In case of Complete the
details and click ‘Temporary
saving’ and ‘Submit’ to save
temporarily.
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6. Diagnostic Tool

- KDS/GDS Hot Line (Distributor / Dealer)
- KDS/GDS Notice (Distributor / Dealer / G-Scan Notice)
- KDS/GDS FAQ (Distributor / Dealer)

« KDS/GDS User Manual
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Diagnostic Tool

Distributor KDS/GDS Hotline > List

Screen

Description

Marusl Tech & Quaiity Community Diagrosfic Tool
Sagrosse Toct ADICOS Hotine  DnrSuter XD $90% Scmine

IEaRcH

w

MLS

Search ‘Distributor KDS/GDS
Hotline ’ List

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Distributor can click the
‘Write’ button to write down

for inquiry of KDS/GDS/G-
Scan/others
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Diagnostic Tool

Distributor KDS/GDS Hotline > View

Attachments

(Fv0 il gt bast wowwnr svun pon 0000 cahen B |

Screen Description
Search ‘Distributor KDS/GDS
Manusl Tech & Quality Community Diagnostic Tool Mis Hot"ne 4 Deta"
* 1. Click the ‘Edit’ or ‘Delete’
- button to edit and delete the
8 contents.
"l—_ Symptom
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Diagnostic Tool

Distributor KDS/GDS Hotline > Write

Screen

Description

Manual Toch & Quality

Diagnestic Toal KDSGOS Hotine  Dainbiser KDET0S Hotine

* Yool Type o v f AWV

* Satpect

A= AGBEAN

L]

DI UAARAN EZERaR  Ei

v Detsgiipnl W] Newal V|| Bgaong

Community Déagnostic Toot MLS

Symptom

Attachments

Fou M Capture flas

Write Down ‘Distributor KDS/GDS
Hotline’

1. Complete details and click
‘Temporary saving’ to save
temporarily.

2. Click ‘Submit’ button to
upload the completed
information.

3. If there is any missing
information, error message
will be displayed on each
category box.




User’s Guide

Diagnostic Tool

Dealer KDS/GDS Hotline > List

Screen

Description

Maruy Tech & Quality Commmity Ouagrotte Tool

ML

Search ‘Dealer KDS/GDS Hotline ’
List

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Dealers can click the ‘Write’
button to write down

for inquiry of KDS/GDS/G-
Scan/others
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Diagnostic Tool

Dealer KDS/GDS Hotline > View

Screen Description

Search ‘Dealer KDS/GDS Hotline ’

PN

Manusl Tech & Cuality Comemunity Diagnostic Too! MLS Detail

Dugnottie Toor KOLSOS Meaine  Dagier *DSG0 1 watlee
SEARCH

v

1. Click the ‘Edit’ or ‘Delete’
button to edit and delete the

v contents.
—_— Symptom 2. Distributor admin can click
o i the ‘Copy’ button in case of
a request HQ Administrator

a]

Attachments
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Diagnostic Tool

Dealer KDS/GDS Hotline > Write

Screen

Description

Manual Tech & Quality

Dagnostic Tosi  KDS'GOS Hotime  Dadier KD S/G0 3 Hethine

“ Tool Type -~ v * N Y

Community Diagnossic Tool

a “Rig

v iee

Symptom

Attachments

g tart Tass b s gt

MiLS

Write Down ‘Dealer KDS/GDS
Hotline’

1. Complete details and click
‘Temporary saving’ to save
temporarily.

2. Click ‘Submit’ button to
upload the completed
information.

3. If there is any missing
information, error message
will be displayed on each
category box.
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Diagnostic Tool

Distributor KDS/GDS Notice > List

Screen Description

Search ‘Distributor KDS/GDS
Notice ’ List

Manual Tech & Quality Community Diagnoatic Tool MLS
Cragnostic Teol KDLOOS Motoe  Quatnbuter KO LGOS Motre

ARARCH

v

i W 1. Search the lists by searching
91 e options on the left. The result
G differs depending on

— : authority granted to users.

2. Click each list to see the
@ detail contents.

3. HQ Admin can click the ‘Write'
button to write down for a
notice of KDS/GDS/G-Scan,

etc.
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Diagnostic Tool

Distributor KDS/GDS Notice > View

Dognastz Tood «DSCOS Notice Dot SDRSO 1 Netice

Tost Ty
Arew A DirBoater  ALLIALLY ALUALL L
" — . [T,

Top OF Mot

St g Poatiae '

P Sem W 25%D N

S w S

Screen Description
Search ‘Distributor KDS/GDS
N oo e o Notice ’ Detail

1. Distributor admin can click
the ‘Copy’ button to release
dealers belong to same
distributor
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Diagnostic Tool

Distributor KDS/GDS Notice > Write

Screen Description
Write Down ‘Distributor KDS/GDS
Manual Toch & Quality Community Diagnostic Tool MLS H0t| | nel

Dragnostie Toot  KDSGDS Notice  Distribgser KOSGDS Natics
Spana s - 1. Complete details and click
= : ‘Temporary saving’ to save
s temporarily.
2. Click ‘Submit’ button to
o == —— upload the completed

e information.

v Desaist v ihoos visaeo v 100

3. If there is any missing

information, error message
will be displayed on each
category box.
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Diagnostic Tool

Dealer KDS/GDS Notice > List

Screen

Description

Marual

SEARCH

Cuynotde Tool KDACOS Mutce Ona

Tech A Quality

Mt RS RG0S Mot

Community Diagnoatic Tool

Search ‘Dealer KDS/GDS Notice ’

List

Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

Click each list to see the
detail contents.

Distributor Admin can click
the ‘Write’ button to write
down for a notice of
KDS/GDS/G-Scan,

etc.




User’s Guide

Diagnostic Tool

Dealer KDS/GDS Notice > View

Screen

Description

SEARCH

1001 V7%

Manual

Tech & Quality

Diagnesse Yool MDRID0S Neoce Doaler KOSQDS Netice
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Search ‘Dealer KDS/GDS Notice ’

1.

Detail

Click the ‘Edit’ or ‘Delete’
button to edit and delete the
contents
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Diagnostic Tool

Dealer KDS/GDS Notice > Write

Screen

Description

Manual Tech & Quality Community Diagnostic Tool

Dugnoste Yool KDSGCOS Notice Osaler KOLGDS wotice

* Toul Type Al v * Notvoe Gereny ivtyremson

MLs

Write Down ‘Dealer KDS/GDS
Hotline’

1. Complete details and click
‘Temporary saving’ to save
temporarily.

2. Click ‘Submit’ button to
upload the related notice

for Diagnostic Tool

3. 1If there is any missing
information, error message
will be displayed on each
category box.
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G-Scan Notice > Link Site

Screen Description

s e 1. Click ‘G-Scan Notice’ on the
: ‘ — : Menu to see the contents of
it SWENGHEENER o e G-Scan Notice on the new
webpage.

2. See the details of G-Scan
Notice contents.

oSSR OEREREREDDDE S S
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Diagnostic Tool

KDS/GDS FAQ > List

Screen

Description

Tech & Quafity

Community

Disgneelic Tool

Mls

Search ‘KDS/GDS FAQ' List

1. Search the lists by searching
options on the left. The result
differs depending on
authority granted to users.

2. Click each list to see the
detail contents.

3. Administrator register the
FAQ about frequent inquiry of
users of diagnostic tool
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KDS/GDS FAQ > View

Description
Search ‘KDS/GDS FAQ’ Detail

Screen

Manual Tech & Quality Community Diagnostic Tool M.LS &
Diagnostic Tool  KDSIGOS FAQ ' o ‘ ,
SEARCH Efl  Newwndow Bookmak Pt Werd Delats  List 1 . CIICk the Edlt Or Delete
— button to edit and delete the
ST 7 Test inataliation By cok1201
e :.’ TESTORHEHIC TESTDS dan | Engls Contents
DATE
—|  CONTENT
Yoday Imonth "
50t ~20tBte
@ St
7 Contot COMMENT
N0

7 u L APPSCAN (AFPRLA)

best

Test Top of FAQ By cok1201 AL 151116




User’s Guide Diagnostic Tool

KDS/GDS FAQ > Write

Screen Description
Write Down ‘KDS/GDS FAQ’
Marmial Tech & Quality Commundy Dhagnossc Tool Mis

Dugnostic Tool KDAGDA FAD
S » B S 5 - -5 1. Complete details and click
o : —_ ‘Temporary saving’ to save
~— S S temporarily.

- 2. Click ‘Submit’ button to

upload the related FAQ
for Diagnostic Tool
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KDS/GDS User Manual > List

Screen Description

Search ‘KDS/GDS User Manual ’

Manual Tech & Quality Community Diagnostic Toot MLS

gy > e 1. Search the lists by searching
s ‘ » w3 options on the left. The result

werli st differs depending on

- authority granted to users.

% poeiaa (1 PO TESTORONS 11N 2. Click each list to see the
detail contents.

3. Administrator register the
User Manual about diagnostic
tool
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Diagnostic Tool

KDS/GDS User Manual > View

Screen

Description

Maraal Toth & Qualtty Commutitty Diagnantic Tool
Dagroste Yool KDAEOE Uaer Man

TRARCH

CONTENT

llllll

Search ‘KDS/GDS User Manual ’

1. Click the ‘Edit’ or ‘Delete’
button to edit and delete the
contents by administrator
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Diagnostic Tool

KDS/GDS User Manual > Write

AKX A

L AR R R |

v AW

Screen Description
Search ‘KDS/GDS User Manual ’
Marual Tech & Quality Community Diagnoatic Tool MLS
T = 1. Complete details and click
"""""" ‘Temporary saving’ to save
—— temporarily.

2. Click ‘Submit’ button to
upload the related manual

for Diagnostic Tool
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7. M.I.S

- General Management
- User Information
- GSW Hits
- Evaluation
- Register History

- Operation Status & Analysis
- Knowledge Feedback
- TSB
- Campaign Progress
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General Management > User Information

Screen Description

Search ‘User Information ’

Wk Eurone )

S ewra | *m e 1. View only authority active
n — ' o —— | | users currently
N R R AR (By Dealer/Authority/Month)

AUVHORITY I

2. Search the lists by searching
options on the left.

3. Click ‘Excel’ or ‘Print’ button
to check the detailed
== contents

|
|
l
g |
L
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M.L.S

General Management > GSW Hits

Screen

Description

SEARCH

Gemany

.....

Viwst Ewrp

P

~~~~~

[ el

[ -

Manual

M.LS General Management  GSW Hits

Tech & Quality

Community Diagnostic Tool M.LS

Overall

By Category

Search ‘GSW Hits’

1. View the Hits for all
documents in descending
order about total menus in
Overall or each menus by
category (including Vin
Search and Detail Search)

2. Search the lists by searching
options on the left

3. Check the details by search
filters (category, menu, etc.)
through click *Check Full List’
button




User’s Guide

M.I.S
General Management > Evaluation
Screen Description
Search ‘Evaluation’
Mamual Tech A Guanty C oy Dragnoitc Toot Mis

<<

I — -— —_— —

1. View the score for evaluated
documents in descending
order about total menus in
Overall or each menus by
category

2. Click ‘Excel’ or ‘Print’ button
to check the detailed contents

3. View the details by search
filters (category, menu,
authority, etc.) through click
‘Check Full List’ button
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General Management > Register History

Screen Description

Search ‘Register History’

@] — 1. View the number of

, | , registered documents by
| distributor , authority, and
month

...............

2. Click ‘Excel’ or ‘Print’ button
to check the detailed contents

. - , 3. View the details by search
. filters through click ‘*Check
Full List” button

...........
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M.L.S
Operation Status & Analysis > Knowledge Feedback
Screen Description
Search ‘Knowledge Feedback’
Menual Tech & Quality Community Diagnostic Tool M1S £
M:Aqo‘p.ommn smmlt-naqsuA Knowiedge ‘”3::“.:“” . 1. DIStrlbUtOI’ admln reply tO
g| S e e i O IO dealer’s inquiry in dealer
o e e 2. KMC reply to distributor’s
S , : inquiry or one from
distributor’s due to difficulty
| e ' ! to correspond for dealer’s
kkkkk S| D ' inquiry in the distributor
— 3. Possible to access, check or
ALY 060 correspond the detailed lists
" through click lists of each
category
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M.L.S

Operation Status & Analysis > TSB

Screen

Description

A60101 ~ M1

Uistribogtee 1S5 Arcess

SEARCH

Distdbeter 758 v
158 TYFE v
WCH

REGICN v

DISTREUTOR v

Manual

MLS Operation Status & Amalysis  T5B

158 Mo

COUNTRY v

KRED-111530
TESTIZM

OATE KREW- 111410
—
R | TR

KREME 111120
T1ETRS

Tech & Quality

B
1 B ByRoger
=

TS0 lsrmation

Type

Aseialp

Heesd

Recad

Hecd

Subject

TEST

Canpaign

Community

€ < Pk 1

Popans T By 200028

= M)

Larpagn
Progeess Ted

Diagnostic Tool
o0F1)®» WV
Reud
Period
R [Feom
Apgroal)
RAN 14
0 10
e 1
1) 10N

Mis

Rrbsarna 10 Do 150
Parled

Rate {From

Approvw)

1258 4]

" 00
y h

Search 'TSB’

1. Administrator check the
current status such as
Approval, Read, Release to

Dealer TSB, etc. by each
function and Graph




User’s Guide

M.L.S

Operation Status & Analysis > Campaign Progress

Screen

Description

Manual Tech & Quadity

MLS Operation Status & Analysis  Campalgn Frogmess

SEARCH
156 TYPE v
waie W TSH Mo
REGION
11180 TESTIZM
COUNTRY
ns TR N TESTIIN
CSTREUTOR W
| AISIRLS
DATE
1 F151 "
— e
oy e 4 m KRE15-11-4033-TF "
’ L
1 E15- 0 A0 3
" 340
{ E15-10-13%-173
CEIS1F

LviIN KCE1Z 4L PITOTA

00N KCE13-31P010-81

UM KCE1 2400 s

2O KCER 91PN

I KRE1ZSLPIS0.TA

Community Diagnostic Tool

« Q) " v
T56 Type Approwal D Senidng Raw
docal Ll 14
Secwl n '3
decal o
1 ALl m 4
' 015 123
L) osavu |y
o 191
-y .
144
! 1
Y nal
Sy 0100227
onkaAdin 0 JUR0%
vk J
4 23 .|
a« Mt ' » 16w

MLS

Helasne w1 el
oo

Mrogiess Hate

Search ‘Campaign Progress’

1. Administrator check all TSBs
included Issue No.

2. Progress Rate: a rate of acted
VIN among the whole VIN of
the related Issue No. in linked
with GWMS

3. Duration : Days elapsed to the
current after Customer Notice
Date

| L Aol &~ 25 Al i
A elel 2 o2l g8 Mol
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8. Admin

» User Interface « TSB Management
- Menu Translation - Local Mailing User

- Message Translation
+ Analysis Managemet

- Key No & PIN Code

- Frequency Of Acces

- Code Translation

+ Setting Management

- Home Page

- Local Language * Euro5

- Link Site - Member

- Open To Other - EC Type-Approval
- Write Form - Request

- HotLine Dealer Technician - Contact Detail

- Survey - Auto Login

- Distributor information

« Member
- Search
- Dealer Group

- Dealer
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User Interface > Menu Translation

Screen Description
Tech & Quality . .
1. Search and check if the their
ADMIN Nenu transiation -
— own language is correct for
[NETTE NN L,_:; Souros Lapuege Engish v Taget Lasgrags KT ool 1
M i ek B Menu name
o o P [ Tt anguoge s
Oagnastic Tow | Masss ;m~ Marnd TEHe
Mis oy Manse! ;\"'_'_:', vy Meus
3 ) 1 . < AN sy A . . . .
— ot ey ool 2. If it was incorrect, distributor
Vst Semth 1 Overtaud :n::‘nu (vanad
| s el admin can correct exact
51 Vanagemes ot Le EM f‘:’" all]
Wiy Raged K3 Vietraome Wi R 2
g "] Wy Aeper Conmactar Gutde :'f;:;u- Wing Aspan Conoectr Seae Ia ng uage
. —-—" 1 DIC Guide Poksh DT Gt
Sty Waneperant Koot Foatboc ;;ﬂ.:mw wlodys Fuatoack
Lty Crvr's Nanas! f::‘,h COwrer's Mans
s mgenn Owna's Matagurnnt ‘_:‘;“"‘" Owrér s Managarent
Membe LTS ¥ ionkh 4}
155 Maragerver P o Farts Cutdog Hie
Arviyss Nazagamert Wavk Sheg Wk Shg
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Eues Ovwrver's Navsal Owrer's Manus
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User Interface > Message Translation

Screen Description

Manual Tech & Quality Community Diagnostic Tool MLS . .
1. Search and check if the their
Mes Tramalason .
o = own language is correct for

S e Watide | lhescues ype Vi Narw Message na'ﬂe
Souce Languegr Faghe V| T Langusgy Fﬁ?u Tiansated any .
4 Aatx
Chenase
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D
ket A (i 0 seuren | 4 Targn Langusge w«w | 2. If it was incorrect, distributor
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| comt it o o o oo e of Cae ! admin can correct exact
L
1 vl Todey i
| I Aneriy) o of Co E I
oo anguage
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User Interface > Code Translation

Screen Description

Manual Tech & Quality Community Diagnostic Tool MLS

ey 1. Search and check if the their
s ‘ own language is correct for

obed ronp Cote V| Cod Narw COde name

Sorie L pgump [aght v T Langunge i A I '_i
Nota
[
Jord Ao 1 b " ' [ '
Conrtom
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User’s Guide

Admin

Setting Management> Home Page

Screen

Description

ADMIN

Tiobeng Ma

1.

Search and change the menu
in home page by
administrator




User’s Guide

Admin

Setting Management> Local Language

Screen

Description

ADMIN

Lecal Langeape

Tech & Quality

Community

......

Diagnoatic Tool

Langeage

Search the local languages
for distributors. GSW Admin
can search languages for all
distributors.

Upload, Edit and Delete of
languages are available by
using Grid function.
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Setting Management> Link Site

v

Screen Description

Manua Toch & Guaity Communay  Diegnostic Tool s : 1. Search Link Sites by
distributor’s setting.
D Name Oate lM.:NIv- — URL Adewss ";'."‘"."' 2. The Llnk Slte for a"

distributors can be displayed
by ‘ALL Display’ by GSW
Admin.

3. Upload, Edit and Delete of
Link Site are available by
using Grid function.
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Admin

Setting Management> Open To Other

Screen

Description

AJMEN

Search board lists set as
“Open to Other”.

Choose Open to Other or not
and set up other options by
using Grid function then save
it.
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Admin

Setting Management> Write Form

Screen

Description

ApMy

Manoal Tech & Quality
Write Form
e M v
Hane

Dhannbenx T5E
Mhsetany T58
Dintrbator TSB
Dberbanr 'S0
Dhstebatis T3E
Dhatvbate 758
Dude 158
Dysw 758
Daser 158
Desln 158
Dedwe 758
Dase 758
Dot 758
Dtrtascr Cone Saly
Duzer Cane Sty
Duser Ktcs
Svn QR A
Distobutior F2Q
GAA

Uintrdutor Hot Line

Community Diagnostic Tool

TS8 Type Last Upsates
Brvce Acties 21123
Mot LRERI S )
Port At 110058
Pkt i e
A 112
Twrere 1.
Racal 13
Port Actsn THRJE
Pk Fiw 3 1
c wBs
A 13278
Sveen Ater 11078
(arera 133%

MR

MmLs

Usar
EHVC TESTER (TESTIY
HEHWC TESTES (TERTM)
HEHWC TESTIE (TESTM)
PRMAC TESTER (TESTHN

HEHWIC TESTUE (TESFM
HEHVC TESTIR (TESTN)
HEHUAC TESTIR (TESTH)
HERWC TESTI8 (TESTH)
HEHWC TESTRE (TESTH
HEHUC TESTIE (TENTM
HEHWC TEST

HEHWC TEST

HEHW
HEHWC TESTOR (TEST
IV FESTER (TESTS
HEHMC TESTIS(TENTRS)
My Ne (TNTIT)

Yoog Sesk. Lim (S00861)
MEMMC TESTRR (TES TN
Jevey Mg (GMTYY)

Search board lists by
inputting searching options.

Click the list to see the details
and edit/delete if needed.

Click the ‘Write’ button to
upload a new Write Form.
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Admin
Setting Management> HotLine Dealer Technician
Screen Description
Marual Tech & Quallty Community Diagnostic Tool MLS Search HotLine Dealer

Patl irm Dealer Techniciam

Use ans

NG

Technicians.

Click the list to see and edit
the details of technicians.

Click the ‘Write’ button to
register a new technician.
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Admin

Setting Management> HotLine Dealer Technician > Write(Edit)

Screen

Description

* Distributor

Description

HotLine Daale

r Te

chnician

User Name

E-Man

Search ‘HotLine Dealer
Technicians’ of each
Distributor.

Click the list to see the details
of technicians at the
distributor.

Edit/Save/Delete the data.

Click the ‘Select User’ button
to add a new technician.

Click the ‘Delete’ button to
delete the technician.




User’s Guide Admin

Setting Management> Survey > List

Screen Description
1. Search Survey List .
= e 2. Check the list and click ‘Edit’
Pyt = wEd button to edit the survey,
x_ No.. Subject : A::;-ncwnuytmwimm (.v‘utot's‘mm tfz{m l).nu.- ‘lo chlﬁ Joit‘| App!lovs Pw",“t Resul \Approve/unapprovedl to
B o e T R e e change status and 'Delete’ to

e T = delete the survey.

3. Click ‘Write’ button to write
down a new survey.

4. Check current status of
participation through
searching Result tab.
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Admin

Setting Management> Survey > View

Screen

Description

Cuastion Cowt

Quasbon

Question
Answer 4
Anwwor 2
Answer )
Anvaerd

Answef §

Question
Anvaer i
Answur 2
Answer 3
Anwwor 4

Ansaer 5

Survey View
Survey Subject TEST - Whats tho dast way 10 56 haaty
Survey Pard 2012-11-30 ~ 2012-11-30
Area & Coumry & Desanbutor ALL ALL A LiALL

WhS IS INe Das] way W De heatny?

What do you 99 10 Be healty™

© Exergze

= Enjoy lmsure

 Hexithy food 1o &3l

" Supplerneats

Gt snough slesp

What are the smocrtant thinga for 3 healty ie?

Work e

Family

Exetose

I~ Hobbies

Resdng

Parucipass Cosnt

Prograss

Question Type

Question Type

Question Type

Mutpte choxe

Check survey details.

Click ‘Edit’ button to edit the
details, ‘Approve’ to change

status and ‘Delete’ to delete
the survey.
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Admin

Setting Management> Survey > Write(Edit)

Screen

Description

Survey Upgate
Sutvey Subpect [TEST . Whats ?a Dost way 10 2a he
Survey Period 0121
Area & Country & Destribwsor
L ALL[AL
Cuestion dGhe D 1 "
Quastion it 90 1
Answer 1 Exercize
Answer 2 Enjey eisuw
Anower 3 Haalty o0
Answer 4 FUDIE e
Answer 5 et encugh sleep
Quastion Wit 3re the iImpordant $1unga for 3 haalthy Ife?
Angwer 1 i
Answer 2 ami}
Answer I~ Execct
Anwanr 4 ™ Hotties
Answer 5 ™ Rea

Progress

Nufipis choice M -+

Queston Type

Queston Type

Question Type

00T
Short-anawer

x
Jngle choice

”

MANTle chaioe

Create or Edit a survey.

Choose a type of question
and click '+’ to add new
questions.

Click X’ to delete the
question.

Create as many as answers if
needed.
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Admin

Setting Management> Survey > Result

Screen

Description

TEST - What's the best way to be healty

1, Yimat ix the best way 10 bo healthy?

2 5604722 Sound habits
g 5213258 Peace of mina
g 9362154 Good sleep

4. ¥inat 90 you 80 t0 De Beaitty ?

1) Exevose

) Enpoy lalsum
3) Hsalthy food 1o &3t

4) Supplements

1) Wers e

3. VWnat are the important things for o baalthy e ? { Muttple cholce )

2) Family

) Exsecias

Search ongoing or completed
surveys.

Check the number of
participants and % for each
answetr.

Search as a list for questions
with short answer.
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Setting Management> Distributor Information

Screen Description

Manual Toch & Quality Community Diagnostic Tool M15 1

Check information of current
ADMIN Destributer Mrarmason DIStrI butor

Diwritane Code TV Drvertun Narse A VOTORS DEUTSCHUAND Grrtid
Diveritonie Type rtedn Lasganpe Crgwh 2. If It Was needed to Edlt,
Ao el Furape Country larvary . . .
Dvwtritanr TS0 Aien ot Evnge Dvavbann 158 CIICk and mOdIfy It
Dhavdamn Code
5L Mo
A M
(21
Addowns

Lot Moo Parneny 410 Lawt Modiied Dute MBRMON
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Admin

Member > Search

Screen

Description

ADMIN

s ingeriace

erhe

56 Mamagemen
oo

Tech & Quality

Community

Diagnostic Tool MLS

L I |

o
i
COTVAS
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Search Member List.

Distributor Admin can search
all members belong to their
member.

Save and Edit in the list by
using Grid function.

Click ‘Write’ button to register
a new member, ‘Update’ to
change the member’s
information and ‘Password
Reset’ to change member’s
PW. (E-mail is sending to the
member after PW changes.)
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Admin
Member > Dealer Group
Screen Description
s bbb M. e i 1. Search Dealer Group
e i e 2. Write and Edit in the list by
using Grid function
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Admin

Member > Dealer

Screen

Description
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1. Search Dealer List.

2. Check and Write regarding
Dealer code and name
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Admin

TSB Management > Local Mailing User

Screen

Description

Manual Yoch & Quakty
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1. Search local Mailing User

2. In case TSBs written by HQ
is released to local dealers,
automatic is sent to checked
users (check box in Mailing)
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Admin
Analysis Management > Key No & PIN Code
Screen Description
Manun TochAGuoly  ComEIEI i 1. Search Key No & PIN Code
o ** N e by administrator

--------

Dot VN Dntiibie lwaby i D
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Admin
Analysis Management > Frequency of access (Dealer)
Screen Description
Manus TechdQusity  Commundy  Diagoosse Too Mis 1. Search Frequency of access

ADMIN

Frequancy of access (Deakn)

MMMMMMM

for Dealer belong to same
distributor by administrator
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Admin

Euro5 > Member

Screen

Description
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1. Search independent user List.

2. Check and manage their

users
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Admin

Euro5 > EC type-approval

Screen

Description
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Search EC type-approval List.
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1.

Check and reply request sent
by independent user
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1.

Check and register regarding
information such as country,
email address, etc. of all
distributors
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System FAQ

1.

Check and register regarding
information such as country,
email address, etc. of all
distributors




